GARDEN WASTE COLLECTION SERVICE CHANGES
APRIL 2015
FREQUENTLY ASKED QUESTIONS
Q: When do I put my garden waste bin out?

  A: Your garden waste bin must be left at the boundary of your property or at the        agreed collection point by 6.30am on the day of collection. If your bin is not out by this time the crew will not be able to collect it until the next scheduled collection day. If access to your bin is blocked or the road is impassable, the collection crew will attempt to return at the earliest opportunity. If access is still unavailable, the crew will return on the next scheduled collection day.

  Q: What can go in my garden waste bin?

  A: Grass cuttings, hedge and shrub clippings, cut flowers, leaves, twigs and bark, small plants and weeds. Please DO NOT put food waste, animal waste, plastic bags, brick rubble, soil, stones or large branches in your garden waste bin.

  Q: I have a sticker in my garden waste welcome pack. What should I do with it?

  A: The address sticker provided in the welcome pack must be filled in and attached to the side of your garden waste bin. If your bin doesn’t have a sticker on, it could result in the bin not being emptied or returned to the wrong property.

  Q: Will my garden waste still be collected during periods of extreme weather?
  A: During extreme cold spells garden waste may freeze and prevent us from fully emptying your bin. It may not be possible to fully empty your bin until the next scheduled collection day when temperatures have risen. During periods of extreme/adverse weather, we reserve the right to suspend collections. No subscription money will be refunded. Notice of this will be posted on our website and through Twitter @EastleigBC and @recycleEBC, and via Facebook/EastleighBC.
  Q: Can I have an extra garden waste bin?

  A: Additional bins are available on request from the Council for a discounted fee. All bins remain the property of Eastleigh Borough Council and can only be used for the purposes of the Garden Waste Collection Service.

  Q: I have put my garden waste out for collection in another container, will it be collected?

  A: No. Garden waste will only be collected in the bin(s) provided by Eastleigh Borough Council on your designated day of collection.
  Q: My garden waste bin is very heavy, will it be collected?
  A: Bins that are overflowing or too heavy for the crew to handle will not be collected. Operatives must be able to manoeuvre them safely. All wheeled bin lids must be closed for health & safety and spillage reasons.

  Q: I think I have put the wrong item(s) in my garden waste bin, will it still be emptied?

  A: A contaminated bin (a bin with any items other than those listed in the information pack) will not be emptied. The householder must remove the contamination and will be asked to put the bin out at the next scheduled collection. If a bin is regularly contaminated, the householder will be contacted by Eastleigh Borough Council and offered advice. If the contamination continues, we will remove the bin and collections will cease. No subscription money will be refunded.
  Q: My bin was not emptied, what do I do?

  A: Please contact our customer services team on 023 8068 8440. If your bin was missed by one of our crews in error, we will return to empty it as soon as possible. If your  bin has not been emptied because our team recorded a problem with it (such as the bin not being left out, containing incorrect ‘contaminated’ material, or it was too heavy to collect), it will be emptied on your next scheduled collection day providing the issue has been resolved.
