
Freedom of Information Request – Waste bins 

Date received – 27.03.23 

 

Request & Response: 
1.    What separate waste services does your local authority provide? 
 
General Waste Collections Yes 
Dry Mixed Recycling Yes 
Cardboard & Paper Collections Collected in our ‘Dry Mixed Recycling’ 
Food & Garden Waste Collections Yes 
Bulky Waste Collections Yes 
Commercial/ Trade Waste Collections Yes 
 
2.     Further Information on Your Services. 
 
Please can you state receptacles, colours, standard bin sizes and standard collection frequencies. 
Please state N/A or leave blank if you don’t provide the service. 
 
Domestic refuse –  140L wheeled bin or 180L wheeled bin (black body, black lid) for flats, 
1100L wheeled bin (grey body, black lid) – fortnightly collection 
Domestic recycling – 180L wheeled bin or 240L wheeled bin (green bin, green lid) for flats 
1100L wheeled bin (green body, green lid) – fortnightly collection 
Domestic glass – 40L glass box (black) for flats 240L wheeled bin (green body, green lid with 
hole for bottles) – fortnightly collection 
Domestic food waste – 40L grab box (brown body, brown lid), for flats 240L brown bin, brown 
lid) – weekly collection 

 
3.      Do you charge for Food & Garden Waste Collections and if so how much? 
 
YES WE CHARGE for garden waste Amount £45 annually  
NO WE DON’T charge for food waste 
 
4.     Where does the Waste Go? 
 
We use two sites to dispose of waste and recycling. Veolia Netley Transfer Station, 
Portsmouth Road, Southampton, SO19 9NA (dry mixed recycling and refuse) and Veolia 
Otterbourne, Poles Lane, Otterbourne, Winchester SO21 2EA (dry mixed recycling, refuse, 
glass, food and bulky). 
 
5.     Final Question: Are collections carried out Inhouse or are they Outsourced/ Tendered? 
 
All waste and recycling commodity collections are carried out in house.   

 


