Volunteer role description 

	Role title


	Art Events Assistant

	Purpose of the role


	Eastleigh Borough Council commissions artists to work with communities in interesting and engaging ways which can have many benefits for residents including reducing isolation, encouraging active lifestyles and inspiring residents to think differently about where they live.

Volunteers can help to deepen the impact of our arts projects by supporting artists to have more conversations with people at events about what the activities are, why they’re happening and where they can find out more information about the project – this information is provided at the start of all volunteering shifts.



	What you will be doing


	Supporting the lead artist to engage with members of the public.
This may include:

· Answering questions about the activities taking place.
· Sharing instructions about how to participate in the activities.

· Asking the public questions such as ‘how did you hear about this event?’, ‘how did you travel to the event?’ (questions will be provided and this may be a survey form).

· Sharing information about the artist’s project (information will be provided); this may include giving out printed flyers or leaflets.
· Recording how many people have participated eg. on a tally chart or with a counter/clicker.

· Helping with set up/pack down eg. putting out and putting away chairs and tables.



	Skills, experience and qualities needed


	This role is for over 18s.
We need people who are confident talking with members of the public face to face, and who have a friendly and approachable manner.
You may need to write down comments or help people to fill in survey forms.
You may be standing for most of the shift (depending on the activities), although wheelchair users can volunteer in this role.

	When and where


	· Times/days needed will vary but most events will be daytime hours and could be mid-week or weekends.
· Shifts could be at a range of locations across the Borough and may be outdoors eg. Eastleigh town centre/Leigh Road precinct or indoors at community centres.
· Shifts will usually start 30mins before the start of an event and end 30mins after an event.
· Volunteers will be able to take toilet breaks throughout the shift but will need to co-ordinate with the artist to ensure cover during breaks eg. who has responsibility for people counting.



	Support offered 


	Before the event starts the lead artist will brief volunteers on:
· The activities for the public to participate in;

· The artist’s broader project;
· The tasks which volunteers need to support during the shift;

· When and where breaks can be taken;
· Emergency procedures.
The lead artist will be your line manager throughout the event, though there may also be Council staff present to support you.
Refreshments may be offered by the lead artist throughout the shift but volunteers should bring their own bottle of water to ensure they stay well hydrated.

If you have specific dietary requirements please also bring your own snacks (and lunch if doing a full day).



	What you could get out of it
	You will meet new people and have interesting conversations. 

You may be out in the fresh air and you may learn about things happening in the Borough which you weren’t already aware of.

	Other information 


	

	What to do if you’re interested


	Please fill out the online application form at www.eastleigh.gov.uk/volunteer or email us if you already volunteer with us.

You can contact the Volunteers Administrator on volunteer@eastleigh.gov.uk for more information.
For the Art Events Assistant role you will also be put in touch with Vickie Fear, the Public Art Officer.


Roles may be flexible – please talk to us
